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Please answer the following questions honestly and to the best of your ability. Your responses will help us to assess your suitability for a position, including freelance auditor positions, for ICB International Certification Body. 
Personal Data:
Applicant number:		___________________________
First Name, Surname:		Please answer in this field.
Street Address, Zip and City:	Please answer in this field.
Country of Residence:		Please answer in this field.
Country Code and Phone: 	Please answer in this field.
E-Mail-Address:		Please answer in this field.


Which languages do you speak on C1, C2 or native level:
☐ Arabic		☐ Italian		☐ Thai
☐ Armenian		☐ Japanese		☐ Turkish
☐ Bengali		☐ Korean		☐ Urdu
☐ Bulgarian		☐ Latvian		☐ Vietnamese
☐ Cantonese 		☐ Lithuanian		
☐ Croatian		☐ Maltese
☐ Czech		☐ Mandarin
☐ Danish		☐ Marathi
☐ Dutch		☐ Persian
☐ English		☐ Polish
☐ Estonian		☐ Portuguese
☐ Finnish		☐ Punjabi
☐ French		☐ Romanian
☐ Georgian		☐ Russian
☐ German		☐ Slovak
☐ Greek		☐ Slovenian
☐ Gujarati		☐ Spanish
☐ Hausa		☐ Swahili
☐ Hindi		☐ Swedish
☐ Hungarian		☐ Tagalog
☐ Indonesian		☐ Tamil
☐ Irish			☐ Telugu

Competency Area 1: Knowledge of Management System Standards
1.1 Please indicate for which management system standards YOU ARE CERTIFIED. Please select only management system standards for which you hold an AUDITOR CERTIFICATION that was ISSUED BY AN ACCREDITED CERTIFICATION BODY. Select all that apply:
☐ ISO 9001 – Quality Management Systems
☐ ISO 14001 – Environmental Management Systems
☐ ISO 22000 – Food Safety Management Systems
☐ ISO 22301 – Business Continuity Management Systems
☐ ISO 27001 – Information Security Management Systems
☐ ISO 27701 – Privacy Information Management Systems
☐ ISO 37001 – Anti-Bribery Management Systems
☐ ISO 37301 – Compliance Management Systems
☐ ISO 42001 – Artificial Intelligence Management Systems
☐ ISO 45001 – Occupational Health & Safety Management Systems
☐ ISO 50001 – Energy Management Systems
1.2 Describe your level of experience, and write down how many audits you conducted approximately in the last two years for each selected management system standard:
Please answer in this field. Write as much information as needed.
1.3 Have you previously worked, or do you work as a management system auditor for other accredited certification bodies? If yes, please indicate the name and website/s of the certification body / bodies, management system standard/s and years of experience for each certification body.
Please answer in this field. Write as much information as needed.
Competency Area 2: Understanding Certification Body Processes and Determining Audit Team Competence
2.1 Are you familiar with the process used to assess and assign audit team members based on a client’s application? Please describe your experience.
Please answer in this field. Write as much information as needed.
2.2 How would you ensure that assigned auditors meet the required technical expertise and audit competence for an audit?
Please answer in this field. Write as much information as needed.
2.3 Can you describe how you would calculate or determine the appropriate audit time for a new client?
Please answer in this field. Write as much information as needed.
2.4 Describe how you would assess a client's management system during an application review?
Please answer in this field. Write as much information as needed.
Competency Area 3: Knowledge of Client’s Industry and Business Sector
3.1 What industries or business sectors do you have experience auditing? Please list and explain your level of familiarity.
Please answer in this field. Write as much information as needed.
3.2 How do you ensure your understanding of terminology, processes, and practices within a client's industry is sufficient for audit planning?
Please answer in this field. Write as much information as needed.
3.3 Describe your approach to selecting an audit team that aligns with the technical requirements of a particular industry.
Please answer in this field. Write as much information as needed.
Competency Area 4: Selecting Audit Team Members and Ensuring Objectivity
4.1 How do you ensure the selected audit team possesses the right mix of technical expertise and auditing competence?
Please answer in this field. Write as much information as needed.
4.2 Describe the steps you take to avoid conflicts of interest when selecting audit team members.
Please answer in this field. Write as much information as needed.
4.3 Have you ever had to address a situation involving potential bias or conflict of interest within an audit team? If yes, how did you handle it?
Please answer in this field. Write as much information as needed.
Competency Area 5: Knowledge of Client Products, Processes, and Organization
5.1 How do you evaluate a client's product or process complexity to determine audit time?
Please answer in this field. Write as much information as needed.
5.2 What factors do you consider when estimating audit duration for a multi-site or large organization?
Please answer in this field. Write as much information as needed.
5.3 How do you identify risks (e.g., previous nonconformities or complex processes) that may impact audit planning?
Please answer in this field. Write as much information as needed.
Competency Area 6: Competence Maintenance and Development
6.1 When was your last formal training on certification standards or auditing practices?
Please answer in this field. Write as much information as needed.
6.2 How do you stay updated with changes in standards like ISO 17021?
Please answer in this field. Write as much information as needed.
6.3 Describe how your performance in past audits has been evaluated or monitored.
Please answer in this field. Write as much information as needed.
Competency Area 7: Documentation and Record Keeping
7.1 Are you familiar with documenting application reviews, audit team selection, and audit time determination? Please describe your approach.
Please answer in this field. Write as much information as needed.
7.2 How do you maintain records related to your own competence assessments?
Please answer in this field. Write as much information as needed.
Competency Area 8: Knowledge of Audit Principles and Techniques
8.1 How do you approach audit planning, execution, and follow-up in a structured way?
Please answer in this field. Write as much information as needed.
8.2 How do you identify and prioritize risk areas in the context of a risk-based audit?
Please answer in this field. Write as much information as needed.
8.3 Describe your experience conducting interviews during audits. What techniques do you use?
Please answer in this field. Write as much information as needed.
8.4 How do you ensure that your observations during an audit are accurately documented and clearly communicated?
Please answer in this field. Write as much information as needed.
Competency Area 9: Knowledge of Legal and Regulatory Requirements
9.1 What legal or regulatory requirements do you consider when conducting audits in your area of expertise?
Please answer in this field. Write as much information as needed.
9.2 Do you have experience conducting audits in international contexts? If yes, which local or international regulations did you encounter?
Please answer in this field. Write as much information as needed.
9.3 How do you verify that a client’s management system complies with regulatory requirements?
Please answer in this field. Write as much information as needed.
Competency Area 10: Communication and Interpersonal Skills
10.1 How do you ensure that your audit reports are written clearly, structured logically, and professionally presented?
Please answer in this field. Write as much information as needed.
10.2 Describe a situation in which you had to resolve a conflict with a stakeholder during an audit. How did you handle it?
Please answer in this field. Write as much information as needed.
10.3 How do you handle cultural differences when auditing in international or diverse organizational environments?
Please answer in this field. Write as much information as needed.
Competency Area 11: Certification Policies and Internal Requirements
11.1 Are you familiar with the internal procedures for granting, suspending, or withdrawing certification at a certification body?
Please answer in this field. Write as much information as needed.
11.2 How do you ensure your audit results comply with your certification body’s official certification requirements?
Please answer in this field. Write as much information as needed.
11.3 How do you make yourself familiar with the relevant internal guidelines and policies you must follow during the audit process?
Please answer in this field. Write as much information as needed.
Competency Area 12: Interviewing Skills and Professional Development
12.1 What techniques do you use to formulate effective open-ended questions during audit interviews?
Please answer in this field. Write as much information as needed.
12.2 How do you actively listen and accurately document interviewee responses during an audit?
Please answer in this field. Write as much information as needed.
12.3 What professional development activities have you undertaken in the past two years to improve your interviewing or auditing skills?
Please answer in this field. Write as much information as needed.
Competency Area 13: Presentation Skills, Teamwork, and Collaboration
13.1 How do you present audit findings and recommendations during a closing meeting to ensure they are understandable to top management?
Please answer in this field. Write as much information as needed.
13.2 What role do you typically take within an audit team, and how do you contribute to team collaboration?
Please answer in this field. Write as much information as needed.
13.3 How would you handle disagreements among audit team members about audit findings?
Please answer in this field. Write as much information as needed.
Competency Area 14: Language, Analytical and Critical Thinking
14.1 How well can you communicate with people at different levels within a client organization?
Please answer in this field. Write as much information as needed.
14.2 How do you ensure that your audit conclusions are based on objective, evidence-based evaluation?
Please answer in this field. Write as much information as needed.
14.3 Please give an example where you identified a nonconformity and recommended a practical corrective action.
Please answer in this field. Write as much information as needed.
Competency Area 15: Note-Taking, Report Writing, Independence and Impartiality
15.1 How do you ensure your audit reports are complete, accurate, and easy to understand?
Please answer in this field. Write as much information as needed.
15.2 What structure do you follow when documenting audit observations and evidence?
Please answer in this field. Write as much information as needed.
15.3 How would you maintain independence and impartiality, especially in challenging audit situations? How would you act in case of impartiality threats?
Please answer in this field. Write as much information as needed.
Competency Area 16: Client Processes, Products, and Ethical Behavior
16.1 How do you identify the client’s key processes and products and assess their relevance to the audit?
Please answer in this field. Write as much information as needed.
16.2 What industry-specific standards or frameworks have you applied in your audits?
Please answer in this field. Write as much information as needed.
16.3 How do you handle confidential information obtained during an audit?
Please answer in this field. Write as much information as needed.
Competency Area 17: Business Management Practices and Audit Execution
17.1 Describe your approach to audit planning. What elements do you include in your audit plan?
Please answer in this field. Write as much information as needed.
17.2 How do you ensure an audit is carried out according to the plan (e.g., timing, methods, scope)?
Please answer in this field. Write as much information as needed.
Competency Area 18: Evaluation of Audit Results and Certification Decisions
18.1 How do you ensure you fully understand audit reports to make well-founded certification decisions?
Please answer in this field. Write as much information as needed.
18.2 What specific aspects do you assess when evaluating corrective actions?
Please answer in this field. Write as much information as needed.
18.3 How would you handle contradictory or unclear information in an audit report before making a certification decision?
Please answer in this field. Write as much information as needed.
Competency Area 19: Risk-Based Auditing and Nonconformity Evaluation
19.1 What criteria do you use to assess the significance and impact of nonconformities and related risks?
Please answer in this field. Write as much information as needed.
19.2 How do you evaluate whether a nonconformity has been adequately addressed by the client?
Please answer in this field. Write as much information as needed.
Competency Area 20: Reporting and Decision Transparency
20.1 How would you document the rationale for your decision to grant, suspend, or withdraw a certification?
Please answer in this field. Write as much information as needed.
20.2 How do you ensure that your communication with other auditors, technical experts, and clients remains transparent and well-understood?
Please answer in this field. Write as much information as needed.
Confirmation of Competency 
I, the undersigned, hereby confirm that I received the following policies:
· Annex_A_Section_A1_ISO_17021_General Required Knowledge and Skills Policy
· Annex_A_Section_A2_ISO_17021_Competence Requirements for Management Systems Auditors Policy
· Annex_A_Section_A3 _ISO_17021_Competence Requirements for Personnel Reviewing Audit Reports and Making Certification Decisions Policy
· Annex_A_Section_A4_ISO_17021_Competence Requirements for Personnel Conducting the Application Review Policy
I, the undersigned, hereby confirm that I read these policies, and that I have the required competencies, knowledge and experience mentioned in these policies for the role(s) I apply for.

By filling out the form and / or transmitting my job application, I give my voluntary consent to process my personal data, including but not limited to my CV, personal certification documentation and other proof of qualification (e.g. ISO auditor certificates), for the purpose of evaluation of the application and to establish contact with me (e.g. email, phone, online meeting etc.). This also includes my voluntary and explicit consent pursuant to Art. 49 (1) (1) (a) GDPR for data transfers to third countries to parent, subsidiary or sister companies, HR service providers, accreditation authorities and hosting companies (e.g. Microsoft Office 365 or Google Workspace) for purposes of contacting me, review and evaluation of the application, and for data hosting, in particular for such transfers to third countries for which an adequacy decision of the EU is absent and that involve significant risks and no appropriate safeguards for the protection of my personal data (e.g. because of Section 702 FISA, Executive Order EO12333 and the CloudAct in the USA) and my voluntary and explicit consent for long term storage of my application to allow you to comply with ISO 17021 obligations, obligations imposed by IAF (International Accreditation Forum) and obligations resulting from rules imposed on you by the accreditation authority, including the transfer of my personal data to the accreditation authority and external auditors engaged by the accreditation authority. When giving my voluntary and explicit consent, I was aware that an adequate level of data protection may not exist in third countries and that my data subjects’ rights may not be enforceable. I have the right to withdraw my data protection consent at any time with effect for the future. The withdrawal of consent shall not affect the lawfulness of processing based on consent before its withdrawal. With my action I also confirm that I have read and taken note of the Privacy Policy and the Transparency Document.

Date: Click or tap to enter a date.
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